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- 
June July August September 

Notes 
Metric 
Number 
OP-6A UBL ~ DSI Capable, Avg Days 14.401 26.28 20.741 3.25 20.44 3.77 30.361 5.40 d 
OP-6A UBL - DS3 Capable, Avg Days 22.001 30.081 20.62 29.631 a b c d  

Qwest 1 CLEC Qwest I CLEC Qwest CLEC Qwest I CLEC 
Metric Description DR 

OP-6A (UNE-P,&ntrex, Avg Days I 1 15.00) I I 
OP-6A IUNE-P, Centrex 21, Avg Days ID I 4.291 1.001 2.451 I 4.501 2.561 
OP-6A IUNE-P, Centrex 21, Avg Days I N D  I I I 8.001 4.001 3.001 8.001 9.001 a b c d  
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June I July I August 1 September Notes Metric 
Number 
OP-15A IDS3, Avg Days 53.111 I 57.191 I 64.581 1 40.571 I a b c d  

Qwest I CLEC I Qwest I CLEC I Qwest I CLEC I Qwest I CLEC 
DR Metric Description 

. .. 

IOP- 15A IUBL ~ 2-wire, Avg Days ! I 129.531 53.571 130.501 56.781 167.971 74.891 179,831 83.891 a b c d  I 

OP-15A IUNE-P, Cenlrex, Avg Days I I  24.291 I 70.541 0.001 30.741 I 36.451 19.001 a b c d  
OP- I 5A IUNE-P, Cenfrex 21. Avg Days 1 57.52) 1 66.56) I 85.14) 3.00) 91.81) 1 a b c d  

~~~ 

OP-156 

OP-15B (Business 1071 01 1311 I (  1121 I 1  1311 01 a b c d  

Pending Orders Delayed for ~acll i l les  Reasons 
OP-15B IBasic R a k  ISDN I I  161 I 141 I 211 I 251 I a b c d  
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PO-IA-4(a) /Address Validation, GUI Req, Avg Sec I 1  I 1.31 I 1.321 I 1.34) I 1.31) 
PO-IA-4(b) (Address Validation, GUI Resp, Avg Sec 4.641 4.651 4.671 5 .1 )  
PO-IA-4Total !Address Validation, GUI Aggr, Avg Sec I I  I 5.94) I 5.971 I 6.01 I I 6.41 I 
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September Notes June Jul August 
Metric Description I D R (  Qwest I CLEC Qwest I LLEC Qwest I CLEC I Qwest I CLEC I 

I " - 4 1  n 7 - 1  n 71 

Metric 
Number 
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I I I September Notes 
June July August 

Qwest I CLEC 1 Qwest 1 CLEC I Qwest I CLEC I Qwest I CLEC 
Metric Metric Description DR 
Number 

POTS Resale, % 

Metric Number: 
* = Metrics recalculated after NTF tickets are excluded. These nietrics have not been audited by a third party 

DR: Disaggregation Reporting 
D = Dispatch (both within MSAs and outside MSAs) 
ND = No Dispatch 
blank = State Level 

Notes: 
a = Saiiiple size less than or equal to 10 in June 2002 
b = Sample size less than or equal to I O  in July 2002 
c = Sample size less than or equal to I O  in August 2002 
d Sample size less than or equal to I O  in September 2002 
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